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September 2020: FAQs for Parents 
 

 

The Government guidance released on 2nd July 2020 provided us with a context for their decision to request 

all schools to open to all students from September and issued guidance for schools to adhere to and manage 

when opening schools.  The guidance issued is a long and complex document, which can be found in full 

here. 

 

At St. Paul’s we have been working hard to commence our analysis and planning of how we can: 

 fulfil the expectations required of us  

 ensure that the safety of everyone is paramount in all our decisions and actions 

 continue to provide a high quality, well balanced curriculum to best support our pupils in their 

education. 

What is the Public Health advice to schools that will help keep my child and school staff safe?   

All schools must comply with health and safety law, which requires them to assess risks and put in place 

proportionate control measures. Essential measures include: 

 
 a requirement that people who are ill stay at home 
 robust hand and respiratory hygiene 
 enhanced cleaning arrangements 
 active engagement with NHS Test and Trace 
 formal consideration of how to reduce contacts and maximise distancing between those in school, 

wherever possible, and minimise potential for contamination so far as is reasonably practicable 
 
All schools have been provided with a set of actions to ‘prevent’ and ‘respond to infection’ which are 

summarised below: 

 

Prevention: 

1. minimise contact with individuals who are unwell  

2. clean hands thoroughly and more often than usual 

3. ensure good respiratory hygiene - ‘catch it, bin it, kill it’ 

4. enhanced cleaning 

5. minimise contact between individuals and maintain social distancing wherever possible 

6. where necessary, wear appropriate personal protective equipment (PPE)  

Response to any infection: 

7. engage with the NHS Test and Trace process 

8. manage confirmed cases of coronavirus (COVID-19) amongst the school community 

9. contain any outbreak by following local health protection team advice 

At St. Paul’s we will be doing all we can to prevent infection by maintaining Year Group ‘bubbles’ as far as 

we possibly can.   

Does my child have to attend school?  

Yes.  The Government has stated that school attendance will be mandatory from the start of the Advent term.   

 

What if my child is shielding? 

Shielding advice for all adults and children will pause on 1 August.  Where a pupil is unable to attend school 

because they are complying with clinical and/or public health advice, we are able to immediately offer them 

access to remote education. We will require a copy of the official shielding letter issued by a medical 

professional which states your child’s need to shield. 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
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What if my family is anxious about my child returning to school? 

This is completely understandable. If you are concerned in any way, please contact your child’s Year Leader 

to discuss those concerns so that we can offer appropriate reassurance.   

 

How will my child travel to school? 

The school bus service is operational next half term and there are no planned price increases.  We will be 

requesting that the bus company support our decision in zoning each 600 bus service so that children sit in 

their year group ‘bubbles’.  The bus company has put in place the following safety measures:  

 

 pupils will be grouped together on buses in zones, where possible this will reflect the bubbles that are 
adopted within school 

 use of hand sanitiser upon boarding and/or disembarking 

 additional cleaning of vehicles 

 organised queuing and boarding where possible 

 distancing within vehicles wherever possible 

 the use of face coverings for children over the age of 11, where appropriate, for example, if they are 
likely to come into very close contact with people outside their group or who they do not normally 
meet. 
 

The public bus service is running but please be aware of the latest government advice regarding the use of 

public transport and car sharing.   If possible, children should walk or cycle to school.   

 

Will there be staggered start and finish times? 

No.  We will be using multiple entrances to our school to enable a staggered entry for all pupils within the 

usual time frame.  Pupils should use the main reception entrance between 7.30am to 8.10am.  After 8.10am 

the Year Group entrances are: 

 

 

Year Group 7 8 9 10 11 12 13 

Entrance E7 E8 E9 E10 E11 E12 E13 

 

At the end of the day teachers will direct pupils to the nearest exit point. Duty staff will patrol outside school 

to ensure that children do not gather in groups on the redway.  Please ensure you re-iterate to your child that 

they must leave school and travel home safely and swiftly, not congregating in groups and breaching social 

distance requirements. 

 

What does my child do on arrival to school? 

On arrival to school your child should use the entrances outlined on the attached map, which is also available 

on our website. Children must use the provided hand sanitiser on entry to the school site.   

 

Your child should immediately proceed to their social space zone: 

 

Year Group 7 8 9 10 11 12 13 

Zone Z7 Z8 Z9 Z10 Z11 Z12 Z13 

 

 

Will the library be open before and after school? 

Yes.  The library will be open from 7.30am and will close at 5.30pm (5pm on a Monday, 4.30pm on a Friday).  

The library will also be zoned into year groups to minimise contact.   

 

What is the school implementing that will help keep my child and school staff safe?   

 We are trying to ensure that all our decisions support year group ‘bubbles’ to minimise contact between 

year groups at all times whilst encouraging social distancing wherever possible.   
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 There will be no physical touching by pupils, which is in line with our usual expectations of pupils at St. 

Paul’s.  

 All social time will be spent in the year group social space zones as mentioned above.  Each zone will 

have: 

- access to toilets (some will be temporary toilet facilities) 

- outside hand wash sinks, where possible 

- hand sanitiser stations throughout the school site and on entry to any school building 

- a food station where pupils can purchase food from a slightly reduced menu 

- outdoor seating  

 For the year groups that are zoned near the canteen, they will queue up outside, under a new roof cover, 

which we hope will be installed before the start of the Advent Term.  This will minimise numbers in the 

canteen at any one time.   

 Corridors, where necessary, will have appropriate markings to indicate which direction people should 

walk.  People must walk in single file in corridors, keeping an appropriate social distance where possible.   

 In classrooms, the teacher will remain at the front of the classroom, behind tape that demarcates two 

metres from the children at the front of the class.  The teacher will not move beyond this line for significant 

periods of time.  Pupils will not be allowed, nor expected, to move around the classroom, apart from 

entering and leaving, and not without permission from an adult.   

 Pupils who require support within the classroom will be located nearest the classroom door to enable 

adult support to be available from a safe distance.  This will be different for those children with visual and 

hearing impairment.  

 Where possible, resources for the session will be on pupils’ desks prior to arrival.  

 Pupils will be required to bring their own pens, pencils, rubber, glue and rulers into school and must keep 

these on their person or their allocated desk at all times.   

 Shared resources will be minimised.  Stationery is available to purchase from reception if required using 

the biostore finger print system.  Money from pupils’ catering accounts will be used to pay for these items.  

Cash purchases will not be allowed. 

 We will access the biostore fingerprint system for all purchase by name rather than fingerprint.  This will 

be slightly slower than usual but it will minimise contact. 

 There will be no free movement around the school site.  If a child requires the toilet during lesson time, 

they must use P Block where enhanced cleaning and year group zoning will be in effect.   

 

Is there any social distancing in school? 

Yes. 

 Staff will be situated in the classroom behind a 2m demarcated line as required by government 

 Staff will be requested to avoid close face to face contact and minimise time spent within the metre of 

anyone 

 Pupils who require additional support will receive this and PPE shall be provided to staff in certain 

situations in line with government guidance 

 pupils will be encouraged to maintain distance and not touch staff and their peers 

 We will make small adaptations to the classroom to support distancing where possible 

 Pupils will be seated side by side and facing forwards 

 Corridors will be single file and the direction of travel will be clear demarcated 

 Assemblies, collective worship, staff briefings or whole school masses shall be held remotely. 

How will you ensure that the school is thoroughly sanitised? 

 Staff will monitor entry to school.  Every individual will sanitise their hands prior to entry. 

 All pupils are requested to wash their hands thoroughly before leaving home in the morning and once 

they return home. 

 Doors will be propped open, in line with fire requirements 

 Frequently touched surfaces will be regularly cleaned  
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 An increased cleaning regime has been developed during the day 

 Toilets will be sanitised regularly.  Pupils and staff will be requested to support us in doing this, as they 

have successfully during June and July, by wiping toilets down with the sanitising wipes. 

 Colleagues and Pupils will be encouraged not to touch their mouth, eyes and nose.   

 All individuals are asked to use a tissue or elbow to cough or sneeze into and use bins for tissue waste.  

‘Catch it, Bin it, Kill it.’  As pupils must not leave their seat during the session, they must place tissues in 

their own bag until the end of the lesson.  

 If a pupil sneezes or coughs then they will be provided with appropriate cleaning wipes to wipe down their 

learning space.   

 Windows and doors in classrooms will be left open, as much as possible to allow ventilation.   

 Pupils will use the hand sanitiser station provided on entry to each building/classroom during the day.  

This will be repeated on exit.   

 Pupils will sanitise their desks and chairs prior to use each lesson. 

 All pupils and staff are encouraged to bring their own tissues sanitiser into school for their own personal 

use in addition to sanitiser available throughout the school site. 

Can staff and pupils routinely wear PPE? 

No.  Government state that PPE is not required by pupils or staff and that face masks must be removed on 

entry to school and this must be done very carefully.  Pupils and staff must not touch the front of their face 

covering during use or when removing them. They must use hand sanitiser immediately on arrival and 

dispose of temporary face coverings in a covered bin or place reusable face coverings in a plastic bag they 

can take home with them. 

 

When can PPE be worn? 

Staff working with pupils with complex needs and those who are working with people who are unwell will be 

provided with appropriate PPE to enable them to discharge their duties as required safely. 

 

What happens during social times? 

Pupils will be escorted by their teacher to their particular social zone which will be staffed by a number of 

duty colleagues.  Pupils are not permitted to leave this zone without express permission from a member of 

the duty team, in exceptional circumstances.  Pupils may visit the library but they must remain in their Year 

Group zones in the library.   

 

What happens if it is raining during social times? 

Where possible we will remain outside as is our usual practice.  Children should bring appropriate rainwear 

to school as usual.  In extreme and adverse weather conditions the school shall invoke a wet break system.  

Classes will remain in their room during the break and will be supervised by their teacher.  This will not apply 

to lunchtimes when wet lunch rooms will be identified for each day.  

 

What should my child wear? 

Pupils will be expected to wear uniform according to the school policy.  Normal expectations will apply.  

Uniforms do not need to be cleaned any more often than usual, nor do they need to be cleaned using methods 

which are different from normal.  Due to increased ventilation in all rooms, pupils are required to consider 

what additional layers they can wear to ensure they are warm enough at all times by wearing vests and 

leggings under their school uniform if needed. 

 

Are there any changes to the curriculum? 

No.  We shall continue to deliver our curriculum to meet the aims of the school’s mission statement, providing 

holistic education for all.  Our ‘curriculum’ document; can be found in full on the school’s website. 

We recognise that there are some adjustments that need to be made to the curriculum to enable all children 

to thrive.  For some we will need to focus on reconnecting them to our curriculum.  We will need to consider: 

1.         The habits pupils will need to establish for being back in school (emotional) 

2.         The habits pupils will need for learning the subject 
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3.         The fact that we need to focus upon what is core for progress  

 

To achieve this we shall: 

- ‘tweak to transform’ so that we make the right adaptations to secure the best outcomes for our pupils 

and reconnect them to their learning most effectively 

- complement excellent teaching and learning with additional reconnecting activities such as tutoring 

and small group learning 

- provide enhanced reconnecting activities that focus on the well-being and mental health of the 

children in our care.   

Will school trips be happening?  

Yes.  Current guidance states that domestic trips may take place.  We will continually review and consider 

the implementation of trips in the event that guidance changes or upon completion of a robust risk 

assessment. 

 

Are enrichment clubs happening? 

Yes.  Any activity will be operated in line with government guidance and our own risk assessments.  Children 

can attend in mixed Year Groups as long as appropriate social distancing measures are followed.  

 

Are there any special rules for music lessons? 

Yes.  The guidance has a number of restrictions for us to consider when delivering music lessons.  We will 

follow these guidelines fully and assess the risks continually making informed decisions.  There may be 

occasions were decisions are made at the last minute to change an agreed event / activity / lesson when 

completing further risk assessments.  We have removed any kind of singing from the syllabus and we request 

that pupils bring their own headphones to lessons. 

 

Are there any special rules for PE lessons? 

Yes.  Government have confirmed that schools have the flexibility to decide how physical education, sport 

and physical activity will be provided whilst following the measures in their system of controls. Pupils will need 

their normal PE kit in school for PE lessons. We shall:  

- keep pupils in consistent groups 
- clean sports equipment thoroughly cleaned in between each use by different individual groups 
- avoid contact sports 
- prioritise outdoor sports where possible 
- large indoor spaces will be used where we are unable to use outside spaces 
- provide overspill changing room facilities, as necessary, so that the changing rooms do not become 

too crowded.   

Are there any special rules for handling specialist equipment and exercise books? 

Yes.   

 For individual and very frequently used equipment, such as pencils and pens staff and pupils must 

bring their own items that are not shared.  

 Classroom based resources, such as books, will be used and shared within the bubble and cleaned 

regularly.   

 Resources and text books that are shared between classes or bubbles, such as D&T, sports, art and 

science equipment will be cleaned frequently and meticulously and always between bubbles, or 

rotated to allow them to be unused for the recommended timeframe. 

 Prior to and after using any specialist equipment pupils and staff will be required to sanitise their 

hands. 

 ICT equipment will be sanitised by pupils by using specialist wipes prior to each use. 

 Only essential items are permitted into school each day including: stationery; bags; lunch boxes; sun 

/ winter hats; coats; books and mobile phones.  
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 Teachers can still provide feedback through exercise books.  This no more a risk than touching items 

in the supermarket.  It is up to colleagues if they wish to wear gloves but normal hand and face hygiene 

must be followed.  Colleague may wish to quarantine the books for a period before taking them home 

and if this is desired then it should be built into normal feedback routines.  This is not compulsory.   

 

What will the school do if there is a suspected case of COVID-19? 

 Staff and other adults must not come into the school if they have coronavirus (COVID-19) symptoms, 
or have tested positive in the last 7 days 

 Anyone developing COVID-19 symptoms (continuous cough or a high temperature, or has a loss of, 
or change in, their normal sense of taste or smell), when in school shall be sent home and advised to 
follow the current national stay at home guidance and book a test.  Other systems evident is young 
people that may indicate that a test is required are a rash, abdominal pain, diarrhoea and 
conjunctivitis.   

 If a child is awaiting collection, they will be moved, if possible, to a room where they can be isolated 
behind a closed door, in a room with ventilation and with appropriate adult supervision if required.  
The adult will maintain a 2 metre distance, where possible, and wear appropriate PPE.  

 Any members of staff who have helped someone with symptoms and any pupils who have been in 
close contact with them do not need to go home to self-isolate unless they develop symptoms 
themselves.   

 Everyone must wash their hands thoroughly for 20 seconds with soap and running water or use hand 
sanitiser after any contact with someone who is unwell.  

 Parents and staff must inform us immediately of any COVID-19 test results. 

 In the event that one of our school community test positive for COVID-19 we shall contact the local 
health protection team as per the current guidance and await their assessment process to inform us 
of the school’s next steps. 

What should I do if my child is unwell before school? 

If your child is unwell for other reasons as opposed to COVID-19 you must report the sickness absence of 

your child in the usual way and send your child back to school when they are well.  Our medical team remain 

accessible for advice and guidance if needed. 

If your child is experiencing symptoms of COVID-19 or a member of their household is, they should not attend 

site and you must report this to the school via telephone immediately.  We will require evidence from ‘track 

and trace’ that school absence is required due to isolation.  

What are the arrangements for safeguarding? 

Designated Safeguarding Officers will be on site at all times, as per our usual practice here at St. Paul’s. 

 

Are there any changes to the behaviour policy and procedures? 

Yes.  These are currently being updated to reflect the latest government guidance and shall be published on 

our school website in due course. 

If your child does not meet our behaviour expectations then this will be dealt with immediately and robustly 

for the safety of all.  Parents will be kept fully informed.  This may lead to the exclusion of your child from 

school and the requirement for you to collect them from school immediately. 

 

What are the evacuation arrangements? 

In the event of an evacuation, the procedure remains the same, vacating the building with 2 metre distancing 

implemented, when safe to do so, to the school’s year group assembly points. 

 

Can pupils buy food from school? 

Yes.  A slightly reduced menu will be available from serving areas in each year group zone.  Pre-ordering of 

food is strongly encouraged to enable our food service to be as efficient as possible.  Further details on how 

to do this shall be issued shortly. 

Pupil are requested to bring in their own re-fillable drinks bottle which is taken home each day for washing. 

 

https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
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What happens if there is a Coronavirus local lockdown in Milton Keynes or my family has to isolate? 

For individuals or groups of self-isolating pupils, remote education plans will be in place.  Where a class, 

group or small number of pupils need to self-isolate, or there is a local lockdown requiring pupils to remain at 

home, we have the capacity to offer immediate remote education.  

In this event we shall continue to respond to government guidance as and when it is issued. 
 
 

This guidance is subject to change and any updates will be issued accordingly 


